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Meet Your Business Growth

Choosing a secure Wide Area Network (WAN) and - the right people - to supply it
will drastically cut your business costs and increase your productivity.

Let [IG manage and maintain your network, so you can focus on managing your business.
Enjoy enhanced network security, high-performance connectivity and trusted reliability. If you
are a multi-site organization (large or small) with offices located in metropolitan, regional or rural
Australia, then a PrivateWAN is the perfect solution for you.
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PrivateWAN

PrivateWAN: an ISP supplied solution

Regardless of your networking scenarios, a PrivateWAN supplied by a trusted
Australian Internet Service Provider delivers real business benefits for you:

e Cut your IT and networking costs

« Consolidate your Internet connectivity and reduce your costs

 Remove bottlenecks and network congestion associated with multi-site VPNs
» Provide Internet mobility to “Road Warriors” within Australia or overseas

« Access management software to configure your Internet connectivity

» Collocate your servers, securely keep your servers onsite or create a hybrid

Call lIG today about implementing a PrivateWAN and instantly better your business.

A PrivateWAN: better business sense by design

Choose a PrivateWAN and say goodbye to inflated overhead costs, time-wasting connection
problems and complicated VPN maintenance. Your PrivateWAN is connected to the backbone
of powerful ISP carrier equipment. This means you can enjoy ISP-grade network performance,
sophisticated reliability and low latency. A PrivateWAN also offers you superior security, as your
traffic is never transported over the Internet.

How an expertly designed PrivateWAN can strengthen your business:

Meets your business growth aspirations
Improves your network simplicity

Offers you ISP-grade network performance
Ensures security from Internet exploits
Eliminates costly maintenance

Let [IG save you time, money and frustration. Call us today about implementing a PrivateWAN
and grow your business for the future.
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Access Services* include:

o ADSL (256k to 20M)

e SHDSL and BDSL (512k to 4Mbps)
e Ethernet (up to 10MBps)

e Dialup (PSTN or ISDN)

One or more Access Services can be
provisioned to each site for redundancy
or load balancing.

PrivateWAN Plus Internet

Secure Internet Access
Speed or Traffic based Plans
Managed or Self Managed Firewall

Remote Access via VPN

Figure 1: PrivateWAN functional diagram. PrivateWAN offers you a secure, private IP network that allows you to
connect your offices within Australia. With the additional options of Internet and Collocation, you can also provide
consolidated Internet access to your network and collocation for your servers and equipment in carrier-grade data

centres.

Cut your IT and networking costs

Replace your complex, high-maintenance and costly VPN with

an IIG PrivateWAN. Achieve

ISP-grade network performance and reliable maintenance, minus the expense of in-house

technical support.

What you will gain from implementing a Private WAN:

« More affordable to setup and maintain than a traditional VPN

» Better potential for increased site growth in the future

e Superior security (traffic remains safely within the PrivateWAN)
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What you will eliminate by implementing a PrivateWAN:

« Eliminate the costly maintenance of VPN options

« Eliminate the stress of finding and retaining reliable VPN administrators
» Eliminate the cost of in-house training for a VPN

» Eliminate the complexity of a VPN design

« Eliminate the expensive routers and cut your overall costs

You can feel confident about outsourcing all of your technical requirements to 1IG. Call us today
to organize your cost-effective PrivateWAN.

Consolidate Internet connectivity: reduce costs

Imagine being able to purchase one Internet connection plan and divide it amongst all of your
office sites. You can stop imagining. This cost-effective solution is exclusively available to
customers who implement a PrivateWAN. Additionally, you can choose to add firewall and road
warrior features to accommodate your business’ needs.

Call us to discuss how a PrivateWAN Plus Internet Connectivity can reduce your costs.

Remove bottlenecks and network congestion

commonly associated with multi-sites that use VPN technology

When you switch to a PrivateWAN, you can enjoy all the advantages of a VPN while eliminating
all the shortcomings of a VPN. Although a popular choice, complicated VPN options can be a
nightmare for time-poor businesses to manage and oversee.

Two common VPN options and their associated problems:

e Mesh: every site in the VPN connects to every site in the VPN, offering good
performance

BUT It is extremely difficult to oversee and very costly to maintain

» Star Topology: eliminates the complexity of Mesh by making the centre node the point all
network connectivity passes through

BUT It creates a bottleneck between sites and dramatically reduces performance
Forget about standard VPN options; experience the superior power of a PrivateWAN. Call us

today to find out how you can instantly improve productivity and communications within your
business.

Copyright 2011, lIG (Internet Information Group): Australian Internet Service Provider



Page 6

Provide Internet mobility to “Boad Warriors” within Australia or overseas

Give all of your employees — on or offsite — full access to important files and data 24/7. Flexible
and reliable, a PrivateWAN provides a secure access solution for employees on the road and
employees working from home or overseas. This mobile, wireless Internet access (non-
dedicated access) is an optional implementation of a VPN into your PrivateWAN.

The benefits of having a secure access solution for your offsite employees:

* No restrictions on the number of offsite employees who need to connect
» Gives offsite employees full access, as if they are sitting in the office

« Provides anywhere access 24/7

« Improves overall communication and centralizes productivity

Distance or location is not a barrier when it comes to a PrivateWAN Plus Internet

Connectivity. Call us today to organize a secure access solution for employees who are on the
move.

Access management software to confiqure your Internet connectivity

Our chosen firewall software (pfSense) will manage your Internet connectivity through a web-
based application. This means you can easily configure your high-performance Internet
connectivity.

Network Address Translation (NAT):

e Port Forwards (including ranges and the use of multiple public IPs)
e 1:1 NAT (for individual IPs or entire subnets)
e QOutbound NAT

VPN options for VPN connectivity:

e |PSec
e SSLVPN
e PPTP

Reporting and monitoring:
e RRD Graphs

e Real Time Information
e Captive Portal (force authentication or redirection to a click through page for network access)

Install your own firewall software or take advantage of our sophisticated firewall software. Call
today and discuss your setup of a PrivateWAN Plus Internet Connectivity.
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Collocate Your Servers, Securely Keep Your Servers Onsite or Create a Hybrid

Whether it's a dedicated physical rack mount or a virtual server, 1IG can collocate your servers
and provide instant ISP-grade network performance for your business.

Implement a PrivateWAN and achieve optimal network performance without compromising
security. How collocating your servers can benefit your business:

« Remove bottlenecks and dropouts that are common in a traditional VPN setup
» Instantly improve productivity and reliability across your multi-site business
» Achieve superior security within your PrivateWAN configuration
Get the high-performance connection you need at a price you can afford. Call us today to

organize a sophisticated PrivateWAN Plus Collocation service for your private business
network.

Need your servers visible to the Internet?

Our PrivateWAN Plus Internet Connectivity & Collocation setup is reliable and affordable.
Call us today to discuss your technical requirements.
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Why Choose An lIG PrivateWAN

Better Solutions With ISP Design

Our PrivateWAN solutions are properly designed and implemented. Quite simply, this makes
excellent business sense for you. With a 15-year reputation for trusted managed solutions, you
can feel confident about outsourcing all of your technical requirements to 1IG. Call us today to
better your business.

The Business Benefits

How our unsurpassed managed solutions can benefit your business:

Connect your offices and centralize your productivity

Consolidate your Internet connectivity and reduce your costs

Remove bottlenecks and network congestion

Collocate your servers, securely keep your servers onsite or create a hybrid
Dramatically cut your IT and networking costs
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Consultation & Pricing

Custom Design Consultation

A PrivateWAN is better business sense by design. [IG does not employ a one-size-fits-all
approach. Instead, we will expertly configure your IT solutions to suit your individual needs.

We will consider your bandwidth and redundancy requirements, your number of users and your
workload.

Following a technical assessment, we will supply the appropriate access technology and the
right technical solutions for your business. Call us today to discuss your business growth
aspirations and our affordable PrivateWAN pricing.

Pricing

PrivateWAN can be provisioned on almost any Access Service available at the site. These
Access Services include ADSL, SHDSL, BDSL, Dialup (PSTN or ISDN) and Ethernet
Products.

Key Benefits:
o Eliminates much of the complexity in maintaining an Internet based VPN.
o No special equipment required: use readily available routers.
o Customized solution for your network requirements.

PrivateWAN
T E LY=o TR $100
Access technology (OPEN/ADSL) ......cccuviiiiiieeeee e as advertised
Access technology (SHDSL)......oooiiiiieee e POA
Other access teChNOIOGIES......coooi i POA

Additional Options

PrivateWAN Plus Internet ConNectivity ... POA
PrivateWAN Plus Collocation .........ccooveveeieiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e POA
PrivateWAN Plus Internet Connectivity & Collocation..........ccccceeeeciiiiiieennennn. POA
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